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1) Defined terms

1.1 The Supply Contract shall consist of these Terms and Conditions and the relevant
Tariff Information. These Terms and Conditions govern the Supply of electricity to
Your Nominated Electricity Supply Point at a Premises occupied by You or over

which You have control.

1.2 Some tariffs have additional terms and conditions that You will be asked to agree to
when You sign up to that tariff. Where You have signed up to any additional terms
and conditions these will form part of the Supply Contract with Youand are in

additionto and take precedence over these Terms and Conditions.

1.3 Defined terms usedinthese Terms and Conditions are set out below:

Application

An application for the supply of electricity to the
Premises, completed by You and submitted to Us
overtheinternet or made with Us on the telephone
orinperson, orvia anintermediary.

Agreed Payment

The means by which Tomato Energy has agreed that

Channels the Customer can pay its Bill.

Agreed Usage The amount of electricity usage that the Customer
has anticipated and Tomato Energy has agreed will
be used eachmonth.

Bill A document provided to the Customer ona monthly
basis, setting out the amount of money which the
Customerowes to Us andincluding a breakdown of
Our charges.

Charges All additional costs beyond those incurred for the
supply of electricity, including but not limited to the
costs of paper billing and metering.

Customer Reference The individual reference number provided to each

Number Customerupon registering with Tomato Energy.

DCC Smart DCC Limited (a company incorporatedin

England and Wales with company number
08641679), also known as the Data Communications
Company.

Deemed Contract

A contract between Us and You which is deemed to
have beenformed because We supply electricity to
a property of which You are the owner or occupier
when You have not actively agreed to that Supply by
Us.




Deadlock Letter

The letter which Tomato Energy will issue to the
Customerif, following a complaint and subsequent
investigation, it cannot do anything further to assist
with the complaint. The letter will provide the
Customer with the Energy Ombudsman’s contact
details andinform the Customer that they can now
contact the Energy Ombudsman, where eligible.

Effective Supply Start
Date

The final confirmed Supply Start Date as set outin
Clause 2.6.

Energy Ombudsman

The independent organisation or authority that helps
resolve disputes between energy consumers and
energy suppliers by acting as a free neutral third
party toinvestigate the complaints, mediate and find
fairresolution.

Evergreen Tariff

Contract for the supply of electricity which is for a
period of indefinite length which does not contain a
fixedterm period that appliesto any of the terms and
conditions of that Supply Contract.

Existing Supplier

The company supplying electricity to the Customer
at the time when the Customerregisters toreceive
its supply fromTomato Energy.

Faster Switching

From 18 July 2022, the ability for You to waive waiting
al4 day cooling off period before switching energy
supplier.

Fixed Term Tariff

a Supply Contract with a fixed term period that
applies to any of the terms and conditions of that
Supply Contract.

Force Majeure event

Any event or circumstances whichis beyond the
reasonable control of a party and whichresultsinor
causes the failure of that party to perform any of its
obligations under the Supply Contract (although an
increase in cost alone shall not constitute aforce
majeure event).

Green Deal

A UK government initiative that lets people pay for
approved energy saving improvements on their
property through their energy bills.

Green Deal Charge

The charges added to Your electricity bill if Your
property has a Green Deal Plan attached toit.




Green Deal Plan

An agreement with a Green Deal Provider to make
energy saving improvements to a property.

Green Deal Provider

A government authorised organisation that has
enteredinto a Green Deal Planwith You, Your
landlord or a previous owner or occupier of Your
Premises.

Industry Stakeholders

Any individual, organisation, or entity whichhas a
vestedinterest oris directly affected by eventsin
the UK energy market.

Material Obligations

Tomato Energy’s obligation to supply the Customer
with electricity, and the Customer’s obligationto
pay for the Supply of electricity inaccordance with
the terms of the Supply Contract.

Metering EqQuipment

The Smart Meter and any ancillary equipment which
records the quantity of electricity supplied to the
Premises.

Monthly Billing Period

The period of one monthinrespect of which the
Customerwillreceive a Bill for their electricity usage.

Nominated Electricity
Supply Point

The Electricity Meter nominated by the Customer as
the point via which Tomato Energy will supply
electricity to the Premises.

Ofgem

The Gas and Electricity Markets Authority, which
regulates the gas and electricity marketsin Great
Britain.

Premises

The property (including any part of any land, building
or structure) to which electricity will be supplied
under this Contract and at which electricity will be
used wholly or mainly for domestic purposes.

Promotions

Any give aways, marketing incentives, promotions or
offers.

Smart Meter

ASMETS2 meter that tells Us how much electricity
You're using without Us having to visit Your property
toreaditand which canbe operatedin prepayment
mode (which We call Pay As You Go or PAYG). It can
also show You how much electricity You're using and
may include anin-home display.

Supplier

A company supplying electricity.




Supply

The supply of electricity being supplied under this
Contract.

Supply Contract The terms governing Tomato Energy’s supply of
electricity to each Customer, consisting of these
Terms and Conditions, any additional terms and
conditions and the Tariff Information.

Supply ContractEnd The lastinclusive date when Tomato Energy supplies

Date electricity to the Nominated Electricity Supply Point
pursuant to the Supply Contract.

Supply Contract Start The date onwhich the Customer’s Supply Contract

Date was signed or deemed to be signed, as set outin
Clause 3.1.

Supply Contract The process of extending the contractual

Renewal arrangement between Tomato Energy and the
Customeronnew rates, following the expiry of the
existing Supply Contract.

Supply Points The points at the Premises via which electricity is
supplied.

Supply Start Date The date when We aim to start supplying electricity

to the Nominated electricity Supply Point under this
Supply Contract.

Tariff Information

The tariff sheet document containing applicable
tariff information and which, together with these
Terms and Conditions, comprises the Supply
Contract.

Term

The period for the duration of which Tomato Energy
will supply electricity to the Customer, to last forthe
number of years, months and days from the
Effective Supply Start Date up to andincluding the
Supply Contract End Date as specified in the Tariff
Information, as set outin Clause 5.1.

Tomato Energy Group

Tomato Energy Limited (a company incorporatedin
England and Wales with company number
09735768) any subsidiary or any holding company
from time to time of that company, and any
subsidiary from time to time of a holding company
of that company.




We, Us, Our, Tomato Tomato Energy Limited (a company incorporatedin

Energy England and Wales with company number
09735768).
Welcome Pack The set of documents provided to customers upon

entering into a Supply Contract with Tomato Energy,
including the Supply Contractitself (which consists
of these Terms and Conditions and the Tariff
Information).

You, Your, Yourself The Customer.

2) Supply Start Date and Effective Supply Start Date

2.1

2.2

2.3

2.4

2.5

2.6

The Supply Start Date willdepend on whether You decide to take partin Faster
Switching. If You decide to not wait the 14 day cooling-off period We may be able
to switch Your supply within 5 working days. If You choose to wait the 14 day
cooling-off period it could take Us a further 5 working days after the 14 day
cooling-off period to switch Your Supply. We will advise You of Your Supply Start
Date and the Effective Supply Start Date in writing in accordance with Clause 2.7.

If Your Existing Supplier objects to Us taking over Your Supply, We willinform You
using the contact details which You have provided. Your Supply Start Date will
depend on how quickly any such objections can be resolved between You and Your
Existing Supplier.

It shall be Yourresponsibility to resolve any objections raised by Your Existing
Supplierbefore any further attempts to switch Supply are made.

Where Your Existing Supplier raises any objections, and in the event of any other
dispute between You and Your Existing Supplier, it shall be Yourresponsibility to
provide Us with a new proposed Supply Start Date or, alternatively, authorisation to
commence Your Supply as soon as possible, once any objections from/disputes
with Your Existing Supplier have beenresolved.

If You appearto beregistered with Us and another Supplier at the same time, We
willinform You, but it will be for You to resolve the issue, and We will not be under
any liability inrespect of Your electricity Supply unless and until that issue is
resolved and We are Your sole Supplier.

The Effective Supply Start Date shall be the final confirmed supply start date once
any objections from Your Existing Supplier have beenresolved and the
appointment of all Industry Stakeholders has been finalised following such
resolution.



2.7  YourEffective Supply Start date shall be confirmed to You via one of Your provided
contact methods as part of Your Welcome Pack.

3) Contract Start Date

3.1  TheTariff Information will state the Supply Start Date agreed with You.

3.2  Yourswitchto Us maybe delayedif We can’t supply You due to Your metering
arrangement or the network Your Premises is connected to or anything beyond Our
controlhappens and We've done everything reasonable to try and supply You.

3.3 Where agovernmentincentive orrebate scheme exists, any applicable discounts
shallbe applied fromthe relevant Supply Contract Start Date, not the Supply Start
Date orthe Effective Supply Start Date.

4) Supply Contract End Date

4.1  The Supply Contract End Date shall be the lastinclusive date when We supply
electricity to the Nominated Electricity Supply Point pursuant to these Terms and
Conditions. We shall notify You of the Supply Contract End Date in the Tariff
Information enclosed with these Terms and Conditions.

5)Supplyand Term

5.1  YourTermwilllast forthe number of years, months and days from the Effective
Supply Start Date up to and including the Supply Contract End Date as specifiedin
the Tariff Information, unlessitis terminatedin accordance with Clause 12 below.

5.2  Forthe duration of the Term, We shall supply electricity to Your Nominated
Electricity Supply Point up to the relevant Agreed Usage provided that it is already
connectedto the electricity distribution system, and provided that You do not
already have a contract with anyone else for supplying the same type of electricity
atthe Premises.

5.3 Unless You notify Us otherwise, the electricity delivered to Your Premises will be as
specifiedin the Tariff Information.

5.4  With effect fromthe Effective Supply Start Date, all electricity passing through the
Nominated Electricity Supply Point shall be deemed to be supplied underthe terms
of this Supply Contract, and the title and risk in that electricity shall pass to You at
the Nominated Electricity Supply Point.

5.5 Intheeventthat Youexceedthe Agreed Usage at any Nominated Electricity Supply
Point, You shall pay to Us any costs (including but not limited to additional use of
system charges), losses or expensesincurred by Us for the provision of, and as a
result of, that excess.

5.6 Wereserve therightto commence communications regarding Supply Contract
Renewal with You at any time before the Supply Contract End Date.



6) Marketing

6.1

6.2

Fromtime to time the Tomato Energy Group may offer Promotions. These terms
and conditions apply to any Promotions You enter, and We may also have separate
terms forindividual Promotions, which We would tell You about at the time of the
Promotion.

We reserve theright to cancel oramend the terms of any Promotion without prior
notice. Inthe event of any dispute regarding any aspect of a Promotion, Our
decision shall be final, and We reserve the right not to enterInto any
correspondence with You Inrelation to any Promotion.

7) Customer’s Responsibilities

7.1

7.2

7.3

This Supply Contract may not be assigned by You without Our prior written
consent. We may assign or transfer all or part of Ourrights under this Supply
Contract to anyone that canlegally supply electricity to You and sub-contract any
of Our obligations hereunder without Your consent.

You agree, warrant and represent that:
7.2.1 You have actual or effective control over the Premises;

7.2.2 You have actual or effective control over all equipment, wires and cables,
and all other fittings on the Premises which are used in connection with
the Supply of any electricity to the Nominated Electricity Supply Point.

7.2.3 You agree that You will maintain all equipment, wires and cables, and all
otherfittings that belong to You or which have been provided to You for
the purposes of supplying Your electricity, and that You shall keep them
in good working order and in a safe condition at all times.

7.2.4 Yourlocal Electricity Distributor Network Operator (DNO) shall via their
Electricity Distribution Network, in collaboration with the National
Electricity Transmission Network deliver Your electricity Supply from Us.

You shall pay to Us alland any of the sums which You owe Us inrespect of Your
electricity supply or other Charges promptly as they fall due under the Supply
Contract.

8) Metering Arrangements

8.1

You must have a Smart Meter (or be in the process of having a Smart Meter fitted) to
be Our Customer. The volume of electricity supplied to the Premises is measured
by the Metering Equipment installed on the Premises. This Smart Meter (and any in-
home display that may be installed along with the Smart Meter) is the property of
the meter providerand Yourusage of thisis covered in the standing charge. You
may request a Smart meterupgrade if anupgrade is available. Any new Smart Meter



8.2

8.3

8.4

8.5

8.6

will only be provided to You if We deem Your consumption profile to be correct for
the new Smart Meter.

If Your Smart Meter allows Us to, We shall endeavour to read Your half hourly
electricity consumption data as recorded by Smart Meter automatically.

Such data asrecorded throughthe DCC shall be keptin Our systems forthe
duration of Your Supply Contract.

If Youdo not have aSmart Meter at Your Premises, We may install one for You. We
will arrange an appointment with You forinstallation. If You repeatedly refuse to
allow Us to install a Smart Meter, We may terminate Your Supply Contract
immediately.

If You have a Smart Meterthat We canread without visiting Your property, You
agree that We can:

8.5.1 Use the Smart Meter to remotely monitor Your energy usage;
8.5.2 Remotely repair and update the Smart Meter;

8.5.3 Switchit from credit to prepayment mode or disconnect Your Supply
(We would notify You before this happens);

8.5.4 Collectinformation about how Your Smart Meteris working, for example
to seeifithas any faults orhas beentampered with;

8.5.5 Useinformation from Your Smart Meterto do certain things, such as work
out Your bill and tailor Our service and products to suit You better. We will
only use thisinformation to offer You products or services if You have
given Us Your permission to do so;

8.5.6 Take half hourly consumption volumes, orwhere You have informed us
that you do no consent to half hourly readings, We may take daily
readings providing We have notified Youin advance, ormonthly readings
in all other circumstances. We willlet You know in writing Your consent
options either during Your sign-up process, during the installation of Your
Smart Meter, or at the point We became aware You had a Smart Meter
already installed from a previous supplier. You can change Your
frequency preferences at any time; and

8.5.7 Take ameterreadingat any othertime where We are permitted to by
Ofgem, such as to provide You with a bill orinvestigate a query on Your
account.

Where Our DCC connectionis not working or a technical fault prevents Us from
being able toread Your Smart Meter, We shall notify You and You shall be required
to submit meterreadingsin monthly intervals until Our connectionis fully working or
the faultisresolved.



8.7

8.8

8.9

Your Smart Meter shall be monitored via the DCC fortampering attempts, illegal
connections and any activities that result or are intended to result in theft of energy,
so that the meter does not properly record the electricity used.

Where any such activities under Clause 8.7 are reported, they shall constitute a
breach of Your Supply Contract with Us if they are proven to be the result of
malicious activities at the Premises or any premises over which You have actual or
effective control. Any confirmed cases will be reported to the relevant
investigating authorities and may result in criminal charges. You shallindemnify Us
forthe costs of any electricity which has been used but not paid for.

Until the installation or migration of a Smart Meter You must:

8.9.1 Provide Us with an up-to-date and correct reading from Your meter(s)
whichrecords the meterreading on the Effective Supply Start Date. You
should supply Us with this reading on the Effective Supply Start Date
itself. If You fail to take areading on that date, You must take areading
and sendit to Us no later than 5 working days following (but not including)
the Effective Supply Start Date. This meterreading shall constitute Your
opening meterreading.

8.9.2  Onthe Supply Contract End Date, You must provide Us with an up-to-
date and correctreading from Your meter(s). We will retain that reading
forverification against the meterreading which We subsequently receive
from Your new supplier. The reading which We receive from Your new
supplier shall stand as the closing meterreading.

8.9.3  Onamonthly basis, starting at no soonerthan one month afterthe
Effective Supply Start Date and ending at no later than one month before
the Supply Contract End Date, You shall provide Us with up-to-date and
correctreading(s) from Your Meter(s) (unless Your meteris a Smart Meter
which We are able to communicate withremotely).

8.10 YourNominated Electricity Supply Point and any related secondary meters shall not

8.1

8.12

8.13

be subject to any tampering or mechanical adjustments without approval from Us
orthe Distribution Network Operator. It shall constitute a breach of this Supply
Contractif such an activity is deemed to have been carried out without Our prior
written approval during the Term of the Supply Contract.

You must ensure that all Metering Equipment on or at Your Premises is not lost,
stolen, damaged orinterfered with. You agree to reimburse Us for any direct or
indirect costs (including call-out charges) which We may incurinreplacing or
repairing lost, stolen, interfered with ordamaged Metering Equipment, unless the
loss ordamage is the result of wear and tear or the result of an act or omission by Us.

You confirm that to the best of Your knowledge and belief, Your Metering
Equipment complies with relevantindustry standards as to safety, accuracy and
reliability.

If You are unsure whether the Metering Equipment installed in Your Premises is safe,
accurate orreliable, You should contact Us. Should We conclude that the Metering



8.14

8.15

8.16

8.17

8.18

8.19

8.20

8.21

Equipmentin Your Premisesis not safe, accurate, orreliable, We will take action to
repairorreplace it subject to charges set out under Clause 11.

We willnot be responsible for any fault ordamage arising due to Metering
Equipmentin Your Premises forwhich We are not the registered electricity supplier.

Where a fault ordamage arisesinrespect of Metering Equipment in Your Premises
forwhich We are the registered supplier, You must not attempt to resolve the fault
ordamage Yourself (exceptin cases of emergency such as fire risk). Instead, You
must contact Usimmediately so that Our engineers can attend Your Premises to
resolve the fault ordamage.

You confirm that You are legally able to, and have permission to, allow Us into the
Premises, and that You will give Us full access to the Metering Equipment on the
Premises whenever We require access in accordance with this Supply Contract.
Upon the provision of no less than 10 working days’ notice by Us, You must allow Us
and anyone else authorised by Us, safe and unobstructed access to the Premises
atreasonable times, in orderto:

8.17.1  maintain and operate Your electricity supply;

8.17.2 totake ameterreadingorreplace a Smart Meter;

8.17.3 carryout asafetyinspection;replace, test orreposition Metering
Equipment;

8.17.4 disconnect the Supply; reconnect the Supply; or

8.17.5 foranyotherreasonable purpose connected with this Supply Contract,

Inan emergency, You must allow Us access at any time without notice.

We will only use the information We collect from Your Metering Equipmentinline
with Our privacy policy which canbe found on our website.

You must notremove Your Metering Equipment without Our permission, and We
may recover any Metering Equipment We have provided You with if Ouragreement
with You ends.

It's Yourresponsibility to maintain and repair any meter box on the Premises
(includingits key). If You lose any part of the meterbox You (or Your landlord (if
applicable)) are liable for any repair orreplacement.


https://www.tomato.energy/

9) Pricing & Charging Structure

9.1

9.2

9.3

9.4

9.5

When You enterinto a Supply Contract with Us, We will provide You with written
confirmation of the details of the initial prices of electricity and Your payment
arrangements (specifically, whether You have agreed to pay by Direct Debit). These
details willinclude the type of tariff which You will have with Us. These will be
providedin the Tariff Information, which will form part of Your Supply Contract. You
shall pay those electricity prices in accordance with the payment terms set out in
Clause 11 of these Terms and Conditions. We may change these prices, the way in
which You pay, and how often You pay, if You fail to pay Your bills orif You cancel
Your direct debit with Us.

Electricity costs are exclusive of taxes, duties, and levies (excluding VAT) and You
shallin addition, pay an amount equal to those taxes, duties and levies chargeable
onthose energy costs on delivery of a Bill. VAT on prices will be charged at the
standardrate. Such taxes, duties, orlevies will also apply to the costs associated
with providing You with electricity (such as those associated with processing,
distribution and transport), whether We incur these costs directly orindirectly, and
You shall pay anamount equal to those taxes, duties and levies chargeable on
those energy costs on delivery of a Bill. If You believe that You are exempt from VAT,
orthat You are entitled to pay alowerrate of any applicable taxes, duties, or levies,
You must demonstrate to Our satisfaction that thisis the case, by providing Us with
documentation to that effect.

If You do not change supplier ordo not expressly agree anew supply contract by
the Supply Contract End Date, You willbecome subject to either the cheapest
Evergreen Tariff or a Fixed Term Tariff thatis cheaper than (or as cheap as) Our
cheapest Evergreen Tariff. In each case calculated based on our estimate of your
annual consumption and as appropriate foryour payment method, metertype and
otherrelevant account arrangements.

If Youmove onto a new Fixed Rate Tariff when Your previous Fixed Rate Tariff ends,
We'll start a new Supply Contract based on the new Fixed Rate Tariff on the date the
old one ends.

9.4.1 If Youbecome subjectto an Evergreen Tariff;

9.4.2 then Your electricity prices may increase in the future; and

9.4.3 Youcanterminate atany time.

We willnot change the prices applicable to your Contract whilst you are subjectto a
Fixed Term Tariff.

10 )Tariff Information

10.1

Your Supply Contract willbe deemed toinclude any relevant Tariff Information that
is applicable depending on the tariff that You are on at any giventime.



10.2 Ifyouare onaFixed Rate Tariff the rate(s) will be the one(s) that applied on the date
you signed up, for the duration of that tariff.

11 )Bills, Payments, and Charges

1.1 Fromthe Effective Supply Start Date, You shall be liable to pay Us the sums which
falldue inrespect of the supply of electricity to Your Nominated Electricity Supply
Point.

11.2  Youagree to Us carrying out a credit check before We commence Our Supply of
electricity to You. We reserve the right to vary Your tariff before We commence Our
Supply of electricity to You, based on the results of any check.

11.3 Atthe endof every 30 day billing period, We will provide You with a Bill (which will
show You a breakdown of Our Charges for the supply of electricity to Your
Nominated Electricity Supply Point).

11.4  Your Billwill be sent by email to the email address which You have provided to Us. If
Yourequire a paper Bill, please let Us know. There willbe a charge of £3.50 per
paper Bill sent to You. That sum willbe added onto Your monthly Bill.

11.5  YourBillmay be based on areasonable estimate of how much energy You have
used. Inthe firstinstance, this estimate will be based on the Estimated Annual
Consumption provided by You or Your third-party representative. If We do not
receive an Estimated Annual Consumption from You or Your third-party
representative, We will produce Our own estimate, based on the information We
hold about Your Premises, and about how much energy You use at Your Premises. If
You disagree with the amount specified in Your Bill, You should contact Us
immediately to either provide Us with Your own meterreading or arrange for Us to
read Your Nominated Electricity Supply Point.

11.6  Atthe Effective Supply Start Date, if We do not receive avalid meterreading, We
may estimate the amount of electricity to be supplied to Your Nominated
Electricity Supply Point until We first read Your Nominated Electricity Supply Point
orthe Supply Contract ends. We may use that estimate as the basis for working out
the prices that You should pay for electricity supplied during that period. We may
alsoinstruct anagenttoread Your Nominated Electricity Supply Point.

11.7  If We discover that any Bill We have sent to You has been based oninaccurate or
incomplete information, We will make any necessary adjustments, and if necessary,
send You anew Billas soon as practicable. Where any such adjustmentsresultina
creditto You, the amounts to be credited will be included in the account raised in
the next billing period.

11.8  The amounts payable under Your Bill shall be paid by You to Us in full clear funds by
whichever means We have agreed with You. You should pay those amounts by one
of Our Agreed Payment Channels within ten working days of the Bill beingissued to



1.9

11.10

1.1

1112

1M.13

You. Where the Billhas been sent to You by post, the date of issue willbe deemed
by Us to be three working days after the Bill was sent. Where a Bill is sent by email
during working hours (being 9am to 5pm on weekdays, excluding Bank and other
public holidays), it willbe deemed by Us to have beenreceived on the day on which
itwas sent. If aBillis sent by email between12am and 8:5%9am, it will be deemed by
Us to have beenreceived on that working day. If a Bill is sent by email between
5:01pmand 11:59pm, it will be deemed by Us to have beenreceived on the next
working day.

We may use any money which You pay to Us, any money We owe You, or any
security deposit You have provided to Us pursuant to this Supply Contract, to settle
any amounts which are due to Us by You pursuant to, orin connection with, this
Supply Contract.

If You fail to pay Your Bills in full or on time on more than three occasions, and You
failtoremedy that breachto Ourreasonable satisfaction within 28 days of the third
of those occasions, We reserve the right to terminate this Supply Contractin
accordance with Clause 12 of these Terms, alter the terms of Your tariff, and
commence debtrecovery proceedings. We also reserve the right to disconnect
Your Supply fornon-payment. You shall indemnify Us for any costs directly or
indirectly incurredinrelation to any disconnection orreconnection of supply or any
metering change as aresult of non-payment of bills.

If You have a direct debit with Us and You cancel that arrangement, You must
ensure that You pay via an alternative Agreed Payment Channel, or set up a new
direct debit arrangement immediately. You must notify Us of any changesin Your
payment methods as soon as You make such changes.

You are responsible for paying for the Supply until Your Supply Contract ends,
including any charges or debts that remain outstanding at the end of Your Supply
Contract which aren'ttaken on by Your new supplier. If You have enteredinto this
Supply Contract togetherwith other people, each person will be jointly and
severally liable forany money owed to Us.

The method of payment will be standard monthly direct debit (unless otherwise
agreed with Us) and You are responsible for ensuring that the direct debit canbe
paidin full onthe due date. If You are struggling to pay, We may install a Smart
Meter (which We can switchinto prepayment mode) or switch Your existing Smart
Meterinto prepayment mode. This would require You to top up credit to pay for
Your supply in advance and may cost more per unit of electricity consumed. When
paying by direct debit:

11.13.1  Youshould keep Youraccountin creditand We will track and carry the
balance forward to the next month's Bill;



.14

11.15

11.16

.17

11.18

11.19

11.20

11.13.2  We typically set Your direct debitamount based on the amount of
electricity We think You'll use across a year divided by twelve;

11.13.3  Weaimtoreview Yourdirect debit at least twice ayearand can offerto
reduce Yourdirect debitif it'stoo high based on actual meterreadings or
We canincrease Yourdirect debitif itis toolow to help You avoid building
up debt;

11.13.4  We will notify You at least 5 Working days before the direct debitis due to
come out of Youraccount;

11.13.5  If Yourdirect debit fails due to insufficient funds, We will let You know and
re-present the automated instruction within 5 Working days; and

1.13.6  Yourdirect debit amount will be shown on Your statement, and You
should contact Usif You believe Your billisincorrect.

Wereserve theright to refuse to process any transaction We deem fraudulent or
suspicious.

If We have agreed to supply You on the basis that Your payments will be
guaranteed by another person (a guarantor) and that person no longer wishes to
stand as a guarantor for You, then We reserve the right to switch Your Smart Meter
into prepayment mode (and We may install a Smart Meter for You if Youdon't
already have one), orend this Supply Contract, in which case You will be supplied
undera Deemed Contract unless We agree a different Supply Contract with You.

We will not try to recover charges for Your electricity that are older than 12 months
unless We have already tried to recover these charges, or You have behaved
obstructively orunreasonably.

If You do not pay by direct debit and do not have a Smart Meter operatingin
prepayment mode, You will still be responsible for paying for the supply in full each
month by an alternative Payment Method agreed with Us.

If Yourequest arefund of credit on Youraccount, You must have provided Us with
meterreadings within 14 days of Your request, unless You have a Smart Meter that
We can collectreadings fromremotely. We will only be able to give You arefund if
this willnot cause Youraccount to fallinto debt.

If We take over Your energy supply because Ofgem gives a "Last Resort Supply
Direction" and appoints Us to be Your new supplier, and if We had committed to do
so with Ofgem before We were appointed, thenif You had a credit balance with
Your previous supplier, We willhonour this credit balance. We may need to getin
touchto check certaininformation with You about this.

If You do not pay Your billon time, We may:



11.21

11.22

11.20.1

11.20.2

11.20.3

11.20.4

11.20.5

11.20.6

11.20.7

11.20.8

11.20.9

Require that You bring Youraccountinto good order and We may change
the nature of Your direct debit arrangement so that it collects the full
amount of Your billeach month plus any debt outstanding on Your
accountrather than just a fixed amount;

Change the amount of Your direct debit or adjust the debt recoveryrate;

Obtainawarrant to enter Your Premises and replace Your existing meter
with a Smart Meter;

Switch Your existing Smart Meterinto prepayment mode to recover any
outstanding balance and help manage Your future payments;

OfferYouapayment plan;

Charge you £15 for the first missed payment and £20 for each missed
payment after;

Take reasonable steps torecover sums due to Us, this may include using
adebt collectionagency;

Provide information about Your non-payment to credit reference
agencies, which may impact Your ability to get credit in the future;

Recoverfrom You all costsincurred by Us in pursuing Your non-payment,
including bank charges due to cancelled or failed payments, the cost of
visiting You, including through any debt collection agency, getting a
warrant to enter Your property and installing a Smart Meter which We can
switchinto prepayment mode; and/ or

11.20.10 Chargeinterest at the rate of 4% above the Bank of England Bank base

rate at therelevant time on all outstanding charges from the date the
charges first became overdue until the date You make payment of such
charges.

If You are having difficulty in paying Your Bill, please let Us know as soon as possible
and We candiscuss ways that might help make paying Your Bills more manageable.
You can contact Us by any of the ways on Our website
https://www.tomato.energy/contact , and We will provide all such help and

assistance as We canin order to avoid disconnecting Your electricity supply.

We may round calculations to 4 significant figures to present charges clearly. For
example, unit prices may be round to the nearest 0.0Tp and monthly amounts may
be rounded to the nearest penny.

11.23 Ourcharges are based on:
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11.23.1 Adaily standing charge whichis a fixed amount;

11.23.2 Asingle unitrate charge, whichis a charge foreach unitused under Your
agreed tariff for Yourlocation; and

11.23.3 Theratesthatapply will be included in your Tariff Information.

11.24 We canalso charge Youfor otherreasonable costs that aren'tincludedin Our
Tariffsunder certain circumstances. We will tell You how much such charges are at
the time and will provide a breakdown of the costsif You ask Us forone. These can
include costs arising from the following:

11.24.1  Visiting Your property and stopping, disconnecting or reconnecting Your
supply if Youask Usto doit (forexample, if You want to move Your
Metering Equipment or need to disconnect it temporarily), or to repair
damage (that We have not caused) to the meter;

11.24.2 Inspecting, testing, replacing orworking on Your meterif You ask Us to
but there's no problemwithit;

11.24.3 Charges We are required to pass on to Our customers by law or
regulation oraregulatory authority (such as Ofgem);

11.24.4 Anyreasonable cost We incur (including administration cost) because
You failed to meet the Terms and Conditions of this Contract;

11.24.5 Costsassociated with Ourrecovery of sums, which include, but are not
limited to, the cost of legal proceedings which We may have
commenced against You, and the cost of instructing agents and/or
solicitors or otherlegal representatives to proceed with suchrecovery;
and

11.24.6 Alladditional Charges will be subject to any tax, levies, or duty payable
under English law. If there are any changes to such tax, levies, or duty, We
shallinform You and You shall pay such tax, levies or duties in addition to
those additional Charges.

11.25 VAT under this Supply Contract is also payable at the applicable rate.

11.26 Yourobligations under this clause will survive any termination of this Supply
Contract.

12 )Termination




12.1  If eitherparty terminates this Supply Contract We may disconnect our Supply to
Your Nominated Electricity Supply Point.

12.2  Eitherparty may terminate this Supply Contract by written notice to the otherif the
otherfails to comply with any of its Material Obligations under this Supply Contract
and fails to remedy any breach to the reasonable satisfaction of the other within 28
days fromreceipt of the written notice.

12.3  Termination or expiry of this Supply Contract willnot affect any rights which may
already have accruedto either party.

12.4 We canchoose to terminate this Supply Contract if:
12.4.1  Youfailto pay YourBillsin full or ontime on more than three occasions,
and You fail to remedy that breach to Ourreasonable satisfaction within
28 days of the third of those occasions;
12.4.2 Thereisachangein Yourfinancial position, asreflectedin the results of a
check carried out by Us with a Credit Reference or Fraud Prevention

Agency;

12.4.3  Youchange Your payment arrangements or payment method and We are
concerned that We will not be able to recover sums which You owe Us;

12.4.4  Youuse electricity forunauthorised orillegal purposes, or You take any
stepsleading to the theft of electricity;

12.4.5 Wereasonably believe that You are now using an amount of electricity
that differs substantially from when You entered into any tariff with us;

12.4.6  Youcommit abreach of this Agreement, other than non-payment;
12.4.7 Wediscoverthat You have provided Us with false information;

12.4.8 Ourelectricity supply licence is revoked, in which case We may ask
another party to supply electricity to You on Our behalf;

12.4.9 If We consider, based oninformation available to Us, that a purported
change of control over oroccupation of the Premisesis not genuine;

12.4.10 If alegal orregulatory change takes place whichis beyond Our control;

12.4.11  Youno longer fulfilany of the tariff eligibility criteria set outin any Tariff
Information;



12.5

12.6

12.7

12.8

12.9

12.10

12.1

12.412 Wereasonably believe that You do not have a Smart Meterin place when
we have been underthe impression that one has beeninstalled
previously; or

12.4.13 You are entitled to terminate this Supply Contractif You cease to own,
rent, or have control over the Premises and provide Us with written notice,
togetherwith any evidence We request pursuant to Clause 12.14 of these
Terms and Conditions, as soon asreasonably practicable.

We reserve Our rights to terminate this Supply Contract upon the provision of one
month’s notice.

Upon the termination of this Supply Contract, We will prepare a final Bill for You. This
will setout all outstanding charges that You owe Us, togetherwith any costsincurred
by Us in connection with such termination. We may need to obtain a final meter
reading for this. The final Bill will also apply any credits owed to You, including any
security deposit where the Supply Contractis not beingrenewed.

Any sums owed to You as set out in the final Bill will be repaid to You within ten
working days using the bank account details which You have provided to Us. If You
require repayment to a different bank account, You must notify Us of this and of the
account details in writing and no less than ten working days before the end of the
Supply Contract.

Subjectto earlierterminationinaccordance with the terms of this clause, this Supply
Contract will continue in full force and effect until the Supply Contract End Date, or
until Your Supply is either disconnected or transferred to a new supplier.

You canrenew Your Supply Contract 30 days before the Supply Contract End Date
(unless We agree to another renewal time-frame with You). If You choose to renew
Your Supply Contract, You will need to sign a new Supply Contract, which willcome
into effect when the existing Supply Contract ends.

If You choose to switch suppliers, You must inform Us 30 days before the Supply
Contract End Date. If You choose to switch suppliers at an earlier stage in the Term,
You must inform Us as soon as reasonably practicable, and in any event 10 working
days before the date when You intend to switch suppliers. We reserve the right to
object to such a change. If You change supplier without providing Us with advance
notice, We reserve the right to object to the change, and/or to charge You an early
termination fee, representing a sum which is equivalent to a reasonable pre-
estimate of Ourloss of profit.

If, upon termination of this Supply Contract, We require access to the Premises to
remove any of Our equipment or to take any steps to effect the discontinuance of
electricity supply, You shall provide Us with safe and unobstructed access to the
Premises.



12.12 Youshallremainliable forall charges, past and future, associated with the supply by
Us of electricity to Your Nominated Electricity Supply Point until:

12.12.1  You notify Usinwriting that You willno longer be the occupier or have
control over the Premises, or that You are no longer the occupier or the
party in control of the Premises, and We accept this notice inaccordance
with Clause 12.14 below; or

12.12.2 Another occupier of the Premises entersinto a Supply Contract with Us,
orwith another Supplier, for the supply of electricity to the Nominated
Electricity Supply Point.

12.13 We shallhave sole discretionto determine whetheranotice providedinaccordance
with Clause 12.1is accepted. In order to make such determination, We may request
that You provide Us with reasonable evidence to support any proposed change in
occupancy inrespect of the Nominated Electricity Supply Point. If You fail to do so,
or fail to provide Us with evidence which demonstrates to Our satisfaction that a
changeinoccupancyhasoccurred(oristooccur), thenWe shallbe entitledtorefuse
to accept any notice provided pursuant to Clause 12.12.1. In those circumstances,
Youwill continue to be bound by the terms of this Supply Contract and shall continue
tobeliable forallcharges associated with the supply of electricity to the Nominated
Electricity Supply Point.

12.14 If You are moving and request Us to supply electricity to Your new Premises, We will
cancel Your existing Supply Contract and provide a new Supply Contract
appropriate to Your new Premises.

12.15 If You are moving and do not request Us to supply electricity to Your new Premises,
We will cancel Your existing Supply Contract within 2 working days' of the day You
move, according to what You tell Us, or two working days' notice from when another
person begins to occupy the Premises.

12.16 If Youare moving and do not tell Us, We will terminate Your existing Supply Contract
with effect fromthe date when a new owner or occupier starts taking a supply at the
Premises.

12.17 If Your situation changesinrelationto the Premises orif Youintend to move
Premises You must tellUs 30 calendar days before You move out. You agree to pay
Us any costs We reasonably incurinrelation to Your failure to notify Us of Your
move.

13) Disconnection

13.1  We may have to disconnect Our Supply to Your Nominated Electricity Supply Point
inthe event of the following situations, in these circumstances We may also
terminate this Supply Contract:



13.1.1 Your Nominated Electricity Supply Point being unsafe (in which case,
subjectto clause 8.16, We shall exercise reasonable endeavours to repair
orreplace Your Nominated Electricity Supply Point, resultingina
temporary loss of supply); or

13.1.2  Needingto test emergency or safety procedures; or

13.1.3  Anaccident orotheremergency whichis affecting oris likely to affect the
systems through which You receive Your supply; or

13.1.4  Your Supply beingimproperly used, orif We have reasonable grounds to
suspect theft of electricity or tampering with Metering Equipment, or if
Your supply is likely to cause damage orinterference with Your
distribution network operator’s (‘DNO’) system.

13.1.5  Our Supply to Your Nominated Electricity Supply Point may only be
disconnected by Us or by an agent appointed by Us.

13.2 Subjecttoclause17.7, We will not be responsible forany direct orindirect loss or
damage of any kind which results from any disconnection, whether or notit was
foreseeable, including any reconnection costs.

13.3 Subjecttoclause1/7.7, We will also not be responsible for any direct orindirect loss,
injury ordamage resulting from the use of any apparatus or equipment at the
Premises evenif We have inspected ortested such equipment.

13.4  If Your Supply of electricity is temporarily disconnected at Your request, You shall
pay Us any costs which We have incurred directly orindirectly as aresult of such
discontinuance and the laterresumption of that Supply.

14) Supply Contract

14.1  Wereserve theright to unilaterally amend any terms and provisions of the Supply

Contract that are notin any way disadvantageous to You.

15) Confidentiality and Data Protection

15.1

15.2

In orderto provide You with electricity, We require certaininformation. You agree
to provide Us, free of charge, with any information that We reasonably request.

Both parties shall take all reasonable steps (except where otherwise required by
law) to keep confidential the contents of this Supply Contract and any information
concerning the otherparty’s business which that party may (by written notice)
reasonably designate as confidential.



15.3 We may needto share yourinformation with third parties. We will process Your

personal datainaccordance with Our privacy policy, which can be found on our

website.

16) Reqgulatory

16.1

16.2

16.3

If Ofgem or the Government make changes to Our supply licence then We may
need to make changes to this Supply Contract. If this happens, We will notify You of
such changes as soonasisreasonably practicable.

Further, if there is any change to any law orregulation, decision oradvice by a
regulatory authority which applies to this Supply Contract which makes any part of
itillegal, unenforceable or affects the Charges, We may change the terms of this
Supply Contract orthe Charges as We considerreasonably necessary toreflect
those changes.

Subject to this Clause 16, the terms on which We supply electricity to You (including
the contents of this Supply Contract) may not be supplemented, interpreted,
amended, varied, or modified except by aninstrument in writing signed by the
authorisedrepresentatives of both Us and You.

17) Limitations of Liability

17.1

17.2

17.3

17.4

17.5

Referencesto liability in this clause 17 include every kind of liability arising under or
in connection with this Supply Contract including but not limited to liability in
contract, tort (including negligence), misrepresentation, restitution or otherwise.

Subject to Clause 17.7, Our total liability to You under orin connection with this
Supply Contract shallnot exceed a total of £1,000 in any one calendaryear.

Except as expressly stated in this Supply Contract, and subject to Clause 17.7, all
warranties and conditions whether express orimplied by statute, common law or
otherwise are excluded to the extent permitted by law.

Subjectto Clause 17.7, neither We nor You are liable to the other forany

breach of this Supply Contract whichis caused by a Force Majeure Event as defined

in clause 1.3 of this Supply Contract.

Subject to Clause 17.7, We will not be liable to You for any of the following (whether
direct orindirect):

17.5.1 loss of income,
17.5.2 loss of sales orbusiness,

17.5.3  loss of profits,

17.5.4 loss of production;
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17.5.5 loss of use or corruption of software, data orinformation;

17.5.6 loss ordamage to goodwill;

17.5.7 loss of contracts; and

17.5.8 anyloss whichwas not or could not have beenreasonably
foreseenevenif We, Ouremployees, subcontractors oragents did not

actinaccordance withthese Terms & Conditions; or

17.5.9  forany otherindirect or consequential loss arising out of this Supply
Contract.

17.6  Nothingin this clause shall limit orexclude Your obligation to make payments under
Clause 11 of these Terms & Conditions.

17.7 Nothingin this Supply Contract excludes orlimits the liability of either Us or You for:
17.7.1 death or personalinjury resulting from negligence;
17.7.2 fraud or fraudulent misrepresentation; or
17.7.3  any otherliability which cannot be excluded orlimited by applicable law

17.8 Nothingin this Supply Contract overrides any rights orresponsibilities which We
have under the Electricity Act 1989, Our supply licence, orregulations that apply to
the Supply.

17.9  Unless otherwise expressly stated, the limitations of liability contained in this clause
17 continue and survive the termination of this Supply Contract.

17.10 We shall hold the benefit of these limitations of liability both for Ourselves and as
trustee and agent for Our officers, employees, agents and contractors.

18) Waiver

18.1  Nofailure ordelay by Us to exercise any right, power orremedy will operate as a

waiver of that right, power orremedy, nor will any partial exercise preclude any
further exercise by Us of the same, or of some otherright, power orremedy.

19) Entire agreement

19.1

This Supply Contract constitutes the entire agreement between You and Usin
relation to Our supply of electricity to You. It supersedes and extinguishes any and
all previous agreements, promises, assurances, warranties, representations and
understandings between You and Us, whether written or oral, relating to the Supply



19.2

19.3

19.4

Contract’s subject matter.

Each party acknowledges that Neither We nor You have entered into this Supply
Contractinreliance on, and shall have no remediesinrespect of, any
representation, assurance, warranty, or other undertaking (whether made
innocently or negligently) that is not set outin the Supply Contract. Each party
acknowledges that it shall have no claim forinnocent or negligent
misrepresentation based on any statementin the Supply Contract.

Each of the clauses and sub-clauses of this Supply Contract operate separately
from the others and survive independently of the others.

If there is any inconsistency between the Supply Contract (comprising these Terms
& Conditions and the Tariff InNformation) on the one hand and any other document in
the Welcome Pack on the other, the Supply Contract shall prevail.

20) Dispute resolution, Governing Law and Jurisdiction

20.1

20.2

20.3

20.4

20.5

If You wish to dispute a Bill, You must firstinform Us in writing within 30 days of
receipt of the Billin question. You must pay Us any undisputed amounts in the usual
way as explained at Clause 11 above. Following the resolution of any dispute
between Us, You must pay Us any amounts which You owe Us within the timeframe
agreed between Us and You as part of the resolution of the dispute.

You If You submit a complaint We will follow the complaints policy on Our website:

Make a Complaint (tomato.energy).

If Youneed independent advice at any time You can contact Citizens Advice by
phone on 03454 040506 or visit their website at citizensadvice.org.uk/energy/.
Theirservice s free, independent and confidential. Orif Youlive in Scotland, You
cancontact Advice Direct Scotland by visiting their website,
https://energyadvice.scot/ or contact them by phone on 0808196 8660.

When You submit a formal complaint, We will do everything in Our power to resolve
theissue. If We cannot find a mutually acceptable solution, We will write to You to
explain Our position and Our best offer. Thisis known as Deadlock Letter. Inthe
event of You not wanting to accept the suggestioninthe Deadlock Letter, orif the
issue has dragged onfor more than eight weeks, You can thenrefertheissue to the
Energy Ombudsman.

You can contact the Energy Ombudsman by phone on 0330 440 1624, by email at
osenquiries@os-energy.org or through their website, www.ombudsman-
services.org/energy.html. Alternatively, You can write to them at Ombudsman
Service: Energy, PO Box 966, Warrington, WA4 9DF;
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20.6 The Ombudsman willundertake a full review of Your concerns and of the actions

20.7

that Tomato Energy tookin orderto try to get to aresolution. Thisis a free and
independent service. Theirdecisionis binding for Us but not for You. More
information on Yourrights can be found in the 'Know Your Rights' document on the
Citizens Advice website.

This Supply Contract (and any dispute or claim) (including non-contractual disputes
or claims) arising out of orin connection with it orits subject matter or formation
shallbe governed by, and construedin accordance with, the law of England and
Wales. Subject to clause 20.1, each party irrevocably agrees that any disputes or
claims (including non-contractual disputes or claims) arising out of, orin
connectionwith, this Supply Contract orits subject matter or formation, shall be
determined exclusively by the courts of England and Wales.

21) Severance

21.1

If any provision or part-provision of the Supply Contractis orbecomes invalid,
illegal orunenforceable, it shall be deemed deleted, but that shall not affect the
validity and enforceability of the rest of this Supply Contract. If any provision or
part-provision of this Supply Contract deleted under this Clause 21.1the parties
shall negotiate in good faith to agree areplacement provision that, to the greatest
extent possible, achieves the intended commercial result of the original provision.

22) Your Rights of Cancellation

22.1

22.2

22.3

22.4

Where You have agreed a formal Supply Contract with Us, You may cancelit via
email oron Our website at any time within the 14 calendar day cooling-off period
following the date You submitted Your Applicationto switchto Us.

Because of Faster Switching, You may choose to waive waiting the cooling-off
period to change electricity supplier. If You choose to waive Your cooling-off
period Your electricity supply switch should take place within 5 working days.

If We currently supply electricity to the Premises and You cancel Your Supply
Contract with Us, We will continue the supply under Our Deemed Contract until a
new supplierto the Premisesis appointed or You enterinto a new formal Supply
Contract with Us.

If You cancel Your Supply Contract with Us within the cooling off period, You willbe
liable forany charges You incur for Your supply between the Supply Start Date until
the date Yournew contract starts.



23) Green Deal

23.1 These extra conditions apply if thereis a Green Deal Plan attached to Your
Premises.

23.2 YouagreetopayUsthe GreenDeal Charges for Your Premises from the date that
We begin supplying electricity to Your Premises, whether under a Deemed
Contract oraformal Contract. We will collect these charges through Your
electricity bill.

23.3 Youagreeto paythe Green Deal Charges forYour Premises evenif You did not
entera Green Deal Plan Yourself, forexample if Yourlandlord or a previous owner or
occupierenteredinto a Green Deal Plan for Your Premises.

23.4 GreenDeal Charges are separate from any charges for the electricity You use. Our
Tariff prices do notinclude Green Deal Charges, and these will be added to Your bill
separately.

23.5 We willsend Your Green Deal Charges to the relevant Green Deal Provideron Your
behalf.

23.6 We willtell Youwhat Your Green Deal Charges will be before We start taking them.
You can see what Green Deal Charges You pay by looking at Your electricity bill or
Statement of Account.

23.7 Youagreetopay Your Green Deal Charges through the same Payment Method
which You choose to pay for Your electricity.

23.8 If Youdonotpay Your Green Deal Charges, We will have the same rights asif You
owe Us any other amounts under these Terms and Conditions orunder a Deemed
Contract with Us.

23.9 If Youowe Us any money whichincludes Green Deal Charges and We receive a part
payment from You, We will pay off the Green Deal Charges in proportionto the
overall debt.

23.10 We cancollectinformation about Youto manage Your Green Deal Plan, forexample
Yourname, contact details and information about the electricity supply at Your
Premises. We can also get thisinformation from Your Green Deal Provider or others
involved in Your Green Deal Plan. We may share the information We hold on You with
othersinvolvedin Your Green Deal Plan, including the Secretary of State.

23.11 If Youchange Your energy supplier, Your responsibility for paying the Green Deal
charges still continues and Your new supplier will take over collecting these from
You with effect from the date that Youleave Us.



24) Safety and Emergencies

24.1 Youmusttell Your DNO immediately if You become aware of any matter orincident
whichrelates to;

24.1.1  Electricity transmission between the transmission grid and Your
Premises;

24.1.2 The supply fromthe transmission grid, availability or quality of Your
electricity;

24.1.3 Maintenance of any Supply lines;

24.1.4 Dangerorrequiresurgent attentionregarding the supply or distribution
of electricity.

24.2 If Youhave caused a stoppage, limitation or disconnectionthen You may have to
pay areasonable charge torestore Your electricity supply.
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